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Avotus Enhances its Telephony Usage Management 
Solution 

Avotus Corporation, a provider of telecom management services, has introduced ICM 
Unity, its next generation Intelligent Communications Management and Usage 
Management Software.  

 
The new generation of Avotus’ flagship Usage Management takes call accounting to a 
new level by incorporating VoIP, video conferencing, wireless, and mobile demand 
management. The platform provides comprehensive SIP based communications tracking,
fully accountable records of VoIP calls, complete wireless and mobile integration of all 
company accounts, and video usage tracking, which are areas of increasing vulnerability 
in the communications field and areas of significant growth forecasts.  

 
ICM Unity also includes a series of other enhancements to Avotus’ ICM solution including 
a bilingual interface (French and English), updated browser and “core” switch support for 
enhanced call accounting, as well as a number of upgrades to conference call reporting 
and management.  

 
ICM Usage Management enables traditional landline, wireless, multi-media, and VoIP 
communications to be tracked and allocated to the proper division, cost center, or 
individual in addition to providing rich reporting and analysis capabilities. Importantly, 
the application is fully compatible with nearly all PBX platforms such as Avaya, Cisco , 
Mitel, Nortel as well as many others. 
 
For more on usage management, read the upcoming October issue of Communications 
Technology. 
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MORE FROM THE WIRE 

+ Colt and Infinera Complete European 
Trial of 100 Gigabit Ethernet Services  

+ Korean MSO Deploys ARRIS C4 
CMTS with Upstream Channel 
Bonding  

+ Blue Ridge Launches EBIF App with 
FourthWall User Agent  

+ Motorola Acquires Aloqa GmbH  

+ NTIA and USDA Announce $1 Billion 
More in Broadband Stimulus  

+ Molex Offers HDMI Type D (Micro) 
Connector  

 
 

 
 

CT-HOSTED WEBCASTS AVAILABLE 
ON DEMAND (to register for playback, 
click on title):  
 
Advanced Upstream Troubleshooting 
Sponsored by JDSU 
May 27, 2010  
 
Revealing CMAP's Potential: A 
Converged CMTS and EdgeQAM 
Platform 
Sponsored by ARRIS 
April 22, 2010 
 
 
Measuring Techniques and 
Methodologies for Ensuring QoE in IP 
Video Distribution Networks 
Sponsored by Trilithic 
April 8, 2010 
 
IPv6: Prep and Provisioning 
Sponsored by Incognito 
March 23, 2010 
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