Avotus Reporting adds Unimax Operational Management systems
to deliver the most comprehensive telecom MACD solution
Mississauga, Ontario– Sep 27 2018: Avotus Corporation, the award-winning provider of Intelligent
Communications Management solutions, today announced it has partnered with Unimax – an industry leading
Unified Communications Operational Management software provider.
This partnership synergy will allow Avotus to deliver the most powerful telecom multi-platform management and
reporting system in the industry. Avotus will sell and support Unimax 2nd Nature solution, the telecom industry’s
leading multi-platform centralized management and administration interface.
Jayraj Chheda, Avotus CEO, added “We are very pleased to include Unimax’s 2nd Nature solution to our telecom
MACD portfolio. This makes Avotus a one-stop shop for all of its clients' telecom management needs.”
Unimax systems make it far less complex and costly to manage and administer PBX and voice messaging systems
while delivering better internal service levels. Unimax provides a UC Management Software Suite with tools for
provisioning, employee self-service moves, adds, changes, and deletes (MACDs), help desk agent MACDs,
automation (i.e. automated provisioning/de-provisioning), phone number and DID management, system migrations
(between Cisco, Skype for Business, Avaya/Nortel, etc.), unified MACD administration and more for single and
multi-vendor communication environments.
###
About Avotus
With more than 30 years of industry experience, Avotus is the award-winning provider of Intelligent
Communications Management solutions. Our solutions enable users to optimize, manage and protect against
misuse and abuse of their critical investments in telecom and technology. Avotus’ lifecycle management can be
deployed in a manner that allows each engagement to self-fund the next, while putting cash on the client’s bottom
line at each step. Our solutions include: Enhanced Usage Reporting (EUR) for Unified Communications, Telecom
Expense Management (TEM), Intelli-Sourcing and Wireless Management. Avotus and its partners serve more than
1,000 clients in North America and around the world, many of which are industry-leading Fortune 5000 companies.
Intelligent Communications Management is Avotus' Intelligent approach to managing wireline and wireless assets,
and a safeguard for your next-generation communications solutions.
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